
PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO
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'. 69·01 ....} # Trouble # Repeat % Repeat % Repeat
:::,:",:,::':"":,:,,,,:,:,,:,,::,':':..:::::.... Reports Reports Reports Reports

Sep.OO:' 22 1 45% 12.3% -110

Oct·OO :~ 25 5 200% 118% 127 ::

NOV'OO~: 17 1 59% 10.7% '065~: 15.0%

Dec·OO:· 16 0 00% 11.4% -1.43:: f\ .
Jan·01 " 32 4 125% 9.1% 067:: -, .'_. -~'. • ••• - •••••

Feb·01 :: 26 0 0.0% 12.4% .192'~ 100% '-' - " •• /"'- .' ~ _ ~
Mar·01 :: 43 2 47% 12.4% -1.53 ,! _
Apr-01 :~ 34 3 88% 97% -0 18 :: 5.0%

May.01 :' 50 3 6.0% 10.5% -104 ::
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Repeat Reports (%)

Z-Value

.. .....................•..............................•.•..•.•.................................•....................•.....................

!1:.~:~~t~J:~~:;~;tr···# Trouble A~I ~~~~~ IS:N:e:~::rt %S~~~at
::::':::.:.:.)))):"".::::::::::::::: Reports Reports Reports Reports

Sep-OO DOnia 124% n/a ::: 14.0%
:::

Oct-DO DOnia 12.1% n/a:;: 120%

Nov-DO 0 a n/a 11.5% n/a :~:

Dec~OO 0 0 n/a 12.7% n/a m 10.0%
:::

Jan-01 DOnia 11.5% n/a ::: 8 0%

Feb-01 0 0 n/a 8.2% nla :::
::: 6.0%

Mar-01 0 0 n/a 12.9% nla :::

Apr-01 0 0 n/a 119% n/a i:: 4.0%

May-01 0 0 n/a 156% n/a ::: 2.0%
Jun-01 DOnia 12.1 % n/a :::

Jul-01 :: DOnia 13.0% n/a ::i 0.0% -+-- -< ~ - - --+-..-.

il[· ··.;·~.·~::-7~:;;;1!r:·:·:·:·:·:·.··:·.·:···.·:·:·:~:T ..:.: '.':':'. :':~:J:" : '. :;::r:·:··. :.':':':; ~::.~J:::f:::;:::::::·i.:;;::::r.::~:::I!I i. ~ ~ ~ ~ ~ ~ ~ ~ 1. ~ ~.
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!if:~:~~~;~~:i~;?r·······:··::O~~le·······~~·,~;~~;········~hs:~::~······~~:~iat···· ··~-~al~e· ·li·····~·~·~:;,··T··_··_··--------------------,
:::.:.:.:.:::::::::;::::::::::::::::):::::::-:: Reports Reports Reports Reports :i: 50.0%

h
il
=="ls"le"'p"'_0"'04<':: 19 3 158% 20.0% -022 m

Oct-DO 17 1 5.9% 0.0% 0.50 i:: 400%

Nov-DO 12 2 167% 33.3% -0.80 m
Dec-DO 15 1 67% 0.0% 0.38 m 300%

Jan-01 9 1 111% 00% 077 m

Feb-01 22 1 45% 0.0% 031 ::: 20.0%
Mar-01 28 8 286% 0.0% 1.07 m

Apr-01 38 4 105% 91% 0.14 i:: 100%

::: May-01 .: 35 8 229% 14.3% 0.50 :::

Jun-01 :. 52 9 17.3% 0.0% 1.11 m 00%

Jul-01 40 3 75% 50.0% -2.00 ::i 0 8 0 8 0 0 ~ 0
Aug-01~: 36 4 11.1% 0.0% 0.70~:~ ~ -i) ~ u ~ ~ (ij ~ 1 ~ ~ g,

!:r.·1.~..~;·:·i~;~;1r:·:·:·:·:·::·.· ': ?~~J....······:·::·~~::r.:::·::·:·:·:i~·:~~r::·::·::·::·:i~:~~·ni:iili:]i::ii:i::i:::i:::::i:ii:::: ~ ~ ~ ,.~ ~ ~ ~ ~ ~ ~ ~ ~ .................. , , , ..,., ' ::.: , ::::::/:::m:t:tttt:i:::{" DS1 Dedicated Transport
All CLEGs SWBT ::: 60.0% .,---------------------,

# Repeat % Repeat % Repeat Z-Value ::.:
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o 0.0% 0.0% 0.00 ::i

~I

! :[~~j
:: .

\ \ \ \ .::r::::i::=:?Ji:ft::lr?:::::-·················w ····..····..····..····························i~·D~·~··PR.; ::: .
300% .,-------------------,

Z-Value

25.0%
n/a :::

n/a Ii: 200%

,•••• - -SWBT I
~AIIGLEGsi

"
"

271 - No. 6gb



PERFORMANCE MEASUREMENT TRACKING
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Repeat Reports (%)
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# Trouble # Repeat % Repeat % Repeat Z-Value i 45.0%

Reports Reports Reports Reports ~::
::

Sep-OO ,:

Oct-DO "

Measurement ~!

\::,::::::::~:~:i~~::::::)

:l:~tmt~r:~'~:m::~::~:~:mc"""""""""""""""'D'i~;'t;i"s'~b;'~;i'b~';'L;~'~"(D'SLi':"N~"Li'~'~"~'h~';i~'~"'''''''''''''''''''''''''''''''':(' ' .

. : ::::~~:;~~~~::: #R::~~~e A~~~~E~:~ % Repeat ~~:i!) III ::::

Sep-OO :: 1
3
2
3

11 00 :.'.::.:!:: 120%
Oct-DO ::

Nov-OO :: 28 4 2

Dec-DO 28 0 0

Jan-01 16 0 0

Feb-01 27 0 0

Mar-01 26 3 0

Apr-Ol 30 0 0

May-Ol 36 2 0

Jun-Ol 29 0 0

Jul-Ol 29 0 0

AU9-01 :, 28 3

o
i:
ro-,

o
1>
"u..

o
<i
«

:::
20.0%

Z-Value ~ii 18.0%
~~:

160%
n/a ~~~ '.

n/a ~~~ 14.0%

n/a ~~j 120%

-0.41 ~:~ 10.0%
~~~

,
-0.32

n/a i~~
80%

n/a

1[!

6.0%

n/a 4.0%

n/a ~ij 20%

',::::::::::rn:::::t~m~:::::{::::::, ···;·~;·i~~··T;~~~··~~~·..······· ··.. ········..········ ,:: '. ' ' ' .
W' Measurement r:: All GLEGs SWBT

:(:::::::::::~,~:;::~:~:::):::::I:~ #R::~~~e #R::~:t %R:::~:t ~:::~:t

::

!!

sep-oo":: 0 0 n/a 15.5%

Oct-DO DOnia 17.5%

Nov-OO 0 0 n/a 15.4%

Dec-OO 1 0 00% 14.7%

Jan-01 1 0 0.0% 9.2%

Feb-01 DOnia 11.0%

Mar-01 DOnia 11.9%

Apr-01 DOnia 93%

May-01 DOnia 11.0%

Jun-01 DOnia 10.1 % n/a '::
Jul-01 0 0 n/a 99% n/a ::: 00% ...-+--+--<+-~.-~.-~>-....- ....- ...- ...- ..

~ ~ 8 ~ 8 ~ ~ ~ ~ ~ ~ ~ ~
I:;;;;;z;;;;zriAiu~9i-oz1~:: 0 0." ,', ~~~ '.'.", ~.~.:} ~ ',.' ~~~..r as 8 ~ ~ ~ ~ cij i5. iG' § ~ g>

:l ···;·;.. ~:~:·:·~~~~;tli· :::<r:.:.: :.:.:: :·.:·.·:·:·:·:~:T:·:·:··· ~:~~.I.. 1.2.~~J::::::::::::::J~~\~/:::::~{:'. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Repeat Reports (%)

16.0%

180%

:': Measurement All CLECs SWBT 200% ,---------------------,
69 - 11 # Trouble # Repeat % Repeat % Repeat Z-Value

:\::::::\::"":,:t:",,,{,:,:,: .":: Reports Reports Reports Reports
sep-:~~::::: 0 0 nfa 15.5%

1

- - - ---SWBT I
---All CLECs I

140%Oct-DO :: 0 0 nfa 17.5%

Nov-DO 0 0 nfa 15.4% nfa i 12.0%

Dec-DO 0 0 nfa 14.7% nfa i:: 10.0%

Jan-01 0 0 nfa 9.2% nfa i
Feb-01 0 0 nfa 11.0% nfa ::' 8.0%

:::
Mar-01 0 0 nfa 11.9% n/a m 6.0%

Apr-01 0 0 nfa 93% nfa ::: 4.0%

May-01 0 0 nfa 110% nfa ::' 2.0%

Jun-01 0 0 nfa 10.1% nfa i
Jul-01 0 0 nfa 9.9% nfa ~:: 00% 8 a 0

iil.··· ·;·~:~2#;~111:r:·::·:·:·:·.·:·.·.·:·:·.·::·:~:·:r:·:·:· : :.:.:.:.:~:].:.: :.:.:.: :.:.. :. ~;::r··.·:·:·:·:·.·. :'.; ~::'~.I:::.::~:~~:iIi::.:it:;:~~:;:j,I!! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ '" .

1

---- - -SWBT I
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~?:~:~~:~~:!:~~~;~tr················ ..····..············"::',":':fc~3"'D~'~;'~'~;~'~'~;;~~'~~;::;""""'"············ ..····················.. ·1·:'······;·::··::· ·.·.··.·.·.·.w.·.·.·.·.·.·.·.w ·.·..·.·.·.·.·.·.·.·.·.·.··.w.·.w.·.·.·.·.·.·.··.· .

:..)"{~:~::;~~~::~~,:::: #R:;~~~e0 #R::~:to %R:::~::a ~:::~::a z-valu:
fa

iii ::::
:::

Oct-DO 0 0 nfa nfa nfa ':: 70.0%

Nov-DO 0 0 nfa nfa nfa ::: 60.0%
:::

Dec-DO 0 0 nfa nfa nnflaa .:.::.i...: 50.0%
Jan-01 0 0 nfa nfa

:,: 40.0%
Feb-01 0 0 nfa nfa n/a :::

:::
o 0 nfa nfa nfa ,:, 30.0%

:::
DOnia nfa nfa ,:: 20.0%

:::
DOnIa n/a n/a :::

~ ~ ~;: ~;: ~;: ill 1:::: +-- -o.-~~-.- - - - ..-.- .--4l

.··········.·:·.~·:·r:·:·:·:·:···:·:·:·:·::·:·::·~·:·I·: .·:·:·.·:·::·.·:·:·:·:·:~;~T:·:·:·:·::·. :·::·:·:·:·:~;~l::iI:~i:::i~i:i:i~::i:j':~i~::illl ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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Jul-01

Aug-01

it ";';"~'~"'~~;;;]':r:' ....
... . . .
:;:~::::::}rtllfrrrrD~;k·Fib~;'"'''''''''' . . ( ..

Measurement n -,-,-.-A...,I...,I:i-C.=L.=E.=C.=s-.-:-7'-::--,-l SWBT ::: 1000% .,--------------------,

69 -13 # Trouble # Repeat % Repeat % Repeat Z-Value 900%
':,{{(,}}:,:,::::})::::"i' Reports Reports Reports Reports :::

00% +--.-....~_.-...- ...- ...- ..- ...-.-~~...

1

---- - -SWBT I

___All CLECs I
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50.0%

60.0%

70.0%

300%

40.0%
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(
r
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Sep-oO DOnia n/a nfa :': 80.0%

Oct-DO DOnia n/a n/a :::

Nov-DO 0 0 nfa n/a n/a :i~

Dec-DO 0 0 nfa n/a n/a :::

Jan-01 0 0 nfa n/a n/a m
Feb-01 0 0 nfa nfa n/a i
Mar-01 0 0 nfa nfa nfa i
Apr-01 DOnia nfa nfa :::

May-01 DOnia nfa nfa ~::
J 01 0 0 nfa n/a nfa ':'i un- ,:,

:,: Jul-01 DOnia n/a n/a :,:

:iJ.. :·:;~·:~:;·i:~:Ii:!.·:·:·:·:·:·:·:···:·:··.·:··"~:·:r:·:·:·:·::··.···:·:·: '.':'~:"j .···.···:·:·:·::·:·:·:·:·:,;:1:·:·:·:·:·· ,.:,;:II:I:I:i::I:i:~I:j~:I:~i~:::II' i
.........................................................................................................................................................................................................................................................................................................................................................................................................:
:r?tlltt::~:l~~lll'"''''''''''''''''''''''''''''''''''''A~~I~~ 'L'i~~'P~'rt""'"'''' . . .. ":r'

Measurement r All CLECs SWBT 20.0% ,----------------------,

69 -14 ( # Trouble # Repeat % Repeat % Repeat Z-Value 180%

.;::::::-"::::: :f~:~:~:~:::~{:r~:fr~: Reports Reports Reports Reports ~))
Sep-oO :: 2 0 0.0% 155% -0.61 ::: 16.0%

Oct-DO 3 0 0.0% 17.5% ·0.80 f 14.0%
.;.

Nov-DO :. 0 0 nfa 15.4% nfa 12.0%

Dec-DO :' 0 0 nfa 14.7% nfa :"
'. .'. 10.0%

Jan-01 ~: 0 0 nfa 9.2% n/a :,:

Feb-01 :. 0 0 nfa 110% nfa ::: 8.0%

MJ~u:n:_:00~11~ .:I.::.i °o~ O~ n~fl;a: 1:0~.01:0; ;::I ::
" ~;: :i: 2.0%

:;: Jul-01 i~ 0 a n/a 9.9% n/a ~~i 0.0%84--8 -0.--8.-~o~-.q--o - -o.- o~~q~-o+

i :·;:;.~·~~i~~~;·ft .. ::·.:::::.·:·:)·:r:·:::·:·:·::·:·:::·::~·T::·.:·::·:::~.;~{.::.::·::··;:;;;J!:ti:i::::::I:i:i::i::i::i:i~i!::I!. ...~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)
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Kansas City, MO

Repeat Reports (%)

1

- .... . Benchmark I
---+- All GLEGs I
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q
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4.0%

o0% +--+-+----t--+----t~_+-.---.-+---4o-- ...
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n/a

n/a

n/a

n/a

n/a

b=;,;n/~a=d:::

o
o
o
o
o
o
o

Feb-01 0

Mar-01 0

Apr-01 0

May-01 :: 0

;~~:~~.. il ~ .

:)}ttt~mmmfmrrr("""""""""""""""" ·················B·;~·~·d·b;·~·~···~SL···~··N·~ ·~·i·~·~··Sh·;;i·~~··································· ? .

f.[,1•. Mea6s9u~e1m5ent ."j. # Trouble All GLEGs In Parity 14.0%
~,1 # Repeat % Repeat (Yes = 0)
"" ",))),,),,:::::::;:..:.:.:.:.::: Reports Reports Reports (No = 2)

r

" .
~ ... -

Z-Value Ii 18.0%

160%

140%

12.0%
~~~

~~~
10.0%

n/a ~~~
8.0%

n/a i~i
60%

n/a ::: 40%

n/a :::
20%

:1 Measurement :: All GLEGs ASI 20.0%

:1 69 - 16 :, # Trouble # Repeat % Repeat % Repeat
,::::::::",,::,,:,:,,::::::::,::::):{,:,( Reports Reports Reports Reports

r'"

Feb-01 DOnia 17. 4%

Mar-01 DOnia 6.7%

Apr-01 DOnia 6.7%

May-01 0 0 nfa 5.3%

Jun-01 DOnia 5.4% n/a ,::
Jul-01 0 0 nfa 7.8% n/a ::: 0.0% -I--t--r----i--t- - -+-+-+-- -.

:ll ··;·;···~·;~;~;:;·i::I:·:·:·:·:·:···:·: ::. ::. :.~:.): :..:..::.:.:.::.::.:.:.:.~:"j:.:.:.:.: ·:·:::;;J:·:·:·:·:·:·:·:·:·:·:·:1.·:;;·I:::::::::::::::::::::::::::::~':~:[:III ~ i. ~ ~ ~ ~ ~ .

271 - No. 6ge



PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Percent Trunk Blockage
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n/a ':

Sep-OO :: 1,508,912 OOg% .
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Nov-OO " 1 324,558 001 %

Dec-OO :: 4574,631 001% ,.:
Jan-01' 4909,743 001%.:

Feb-01 6,037314 004% ::

Mar-01 5,085443 001 % '.

Apr-01 5,467 152 021 % ::

May-01 5,218355 005% :

Jun-01 5,733438 001% .

Jul-01 5,619639 006% :

Aug-01 0
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Interconnection Trunks

August 2001

Kansas City, MO

Distribution of Common Transport Trunk Groups Exceeding 2%
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Percent of Installations Completed Within The Customer Requested Due Date

73·01

.~:'.,.::.•:.;:.::.::.::.::.::.::.::.::.: ,'.:.;.:.:-:.:.:.:.:.:.
.:.:.:.:.:.:.:.:.::~

No. of
Trunks 100%

80%

60%

...........\ ...~ ../~

V Y II····· 'Benchmark]

II-+-AIiCLECs I
100.0% 218%

693% 53.3%

1000% 35.9%

100.0% 34.4%

92.1% 0.0%

95.4% 0.0%

40%

20%

0% +--f--+--!-.....,f--+--!-.....,f--+--!-.....,--!

80%

70%

, - •••• • Benchmark I

-+-All CLECs I

0% +--+-+--+-.........- .........- .........- .......

60%

50%

40%

30%

20%

10%

n/a

n/a

n/a

n/a

n/a

n/a

0.0%

0.0%

00%

632%

83%

50.0%

Jan-Ol

Feb·Ol

Mar-01

DOnia

DOnia

DOnia

Apr·Ol DOnia

May-Ol DOnia

Jun-Ol :' DOnia

Jul·Ol :: DOnia 0.0% n/a

::I····.·:·.;·i:~:;i~;;lr:·:·.·:·.·:·:·:·:·:·:···:·:···:i·:r:·:·:·:·:·:·.·:·.·:·.·:·.·:·:·.·::.J:·:'.':"':':':'.':':':"':'.'::;~J:' .. ······:-.:~·;;~.i::::::::::t:::::::::::::::ii':~:i! ~ ~ ~ ~ ~ ~ ~ ~ .
. . . .tf:m!::::::t\L::!::m:::::m::r··w ·..·.·.·.·.·.·.·.·.·.· ·.· ·.·.· ·.·..·.·osIDA·.·.·.· ·.·.·.w.·.·.·.· ·.·..· ·.·.·.·.·.·.·.·.·.·.· '." { .

l:~:~~, ~~"~ '~~:;: ~"c~~: ~~:: ';"~.~.:. ' ::: '.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-
80%

60%

I~ . - - - -Benchmarkl

I-+-All CLECs I
Jan-Ol

Feb-01

Mar-01

Apr-Ol

May·Ol

Jun-Ol

n/a n/a n/a ::

n/a n/a n/a 1
n/a n/a n/a j~
n/a n/a n/a :,

n/a n/a n/a :'::
n/a n/a n/a :'

90%

80%

100% ..-----------------.,

Benchmark

Z - Value

SWBT

%Comp

On Time

.............................................................................................

~~ll"I-....,.;.,..r:-n-~.,..:-..:..:.A~:..:.I1-::~:.:~:;:::;;~:.:es:....,-,'''~.,:c::-~-~-:-~-.-j

30%

10%

0% +---I--+-......,f-....--...........- ....--4-+---4~..

70%

40%

20%

60%

50%

~:~;:! : : ;:: ::
Apr-Ol !: DOnia n/a

~:~:~; ': ~ ~ ~;: ~;: ~;: ::
Jul-01 11 0 a nfa nfa nfa ~1

:.'~::'.:.j:.··.··.··.··.··l··.·2··.·.··.·M·.·.o~.·..~.·T·9.·o·~.Ot·a·l.·I··.l.·~:::/:..;·:~I·.·.·'""'"'.."'..,."'.."'.."'.."'.°iil..~.."'.."'.."'.",..",..",..",..",..iio·~..~..~~::..",..i·n~l.~a·;..::.."'.."'.."'.."'.."'.."'..i:l~:~~~..[..[..[..[..[·%lin]~~t..m~; ~ ~ ~ ~ ~ ~ ~ ~
• f . . ;J ?J.... ... .·.· ·~i~.r ..· ·.·.· ·..·.~i~·.N::::I:::::::::::,::::::::::::::::::::::.. .. .. .. . ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Percentage Held Interconnection Trunks

Interconnection Trunks
SWBT
% Held Z - Value

> 30 Days

120% -,-------------------,

100%

80%

I
· ·····SWBT I
--+--AII GLEGsl60%

20%

40%

Jan-01 672 0.00% 000% 0.00% 56.79% -24.94 :

Feb-01 938 000% 000% 0.00% 9.65% -9.77 :

Mar-01 1,129 000% 000% 0.00% 34.66% -22.22 :

Apr-01 ~: 1,070 000% 000% 0.00% 1918% -1501 :

May-01 ~: 912 000% 0.00% 000% 8439% -31.34 :

Jun-01 :~ 1,568 000% 0.00% 000% 10000% -39.61 ~
Jul-01 !~ 168 0.00% 0.00% 0.00% 57.14% ~12.45 ~ 0% T""

. Aug-01 fi 481 0.00% 0.00% 0,00% 16.38% -9.17 [ ~ ~ ~ ~ ~ ~ ~ ~

·:[:.:.;.?::~·~:.:i~i.;iJ:I:::::::·:··:::.·::.i.:~~~J:::::::::.:.:.:::::~::~i.:~l:.:·:.:::·.:.:..::~::~:~~·r.·::::::.:::.·::::~::9.9.~:I:::·:.:::.::::.~~::.~.?~l:I::::::::I:::::::::::::::::::::t....................... . ~ ~ ~ ~ ~ ~ ~ ~ .

". ."

::::::::::::::::::::::::::;:--., ..../ Trunks > 90 Days > 60 Days > 30 Days

SWBT
% Held

> 30 Days
Z - Value

120% -,-------------------,

100%

80%

60%

,
"

I
····· 'SWBT I

--+--AII GLEGsl

40%

20%

I
-----'SWBT I

--+--AII GLEGsl

90%

80%

70%

60%

50%

100% -,----------------,

Z - Value
SWBT
% Held

> 30 Days

:~:~:::))~~:{r:::::::::t)r . OS/OP.· ·..·..·.. ······· ..·..· ·.. ·.. .. ;;

Jan-01 0 nla nla nla nla nla ~~ 40%

Feb-01 0 nla nla nla nla nla :~
Mar-01 0 nla nla nla nla nla :~ 30%

Apr-01 0 nla nla nla nla nla ~: 20%

May-01 0 nla nla nla nla nla :~ 10%

Jun-01 0 nla nla nla nla nla ~~ 0% -1--1--+--1--+-........-+-.....-+-........
JuJ-01 a n/a n/a n/a n/a n/a 1: 0 o~, o~ o~,o s> 9 9

.[::~X~;:i;~~\l:f·.:::·::::::::·::::.:.:·:.:.·:·;·::C:::·.:::::.::::·.~·.~~:~r:.:.:::.·::::.: :~.:~:~fJ.:: ·.: ::·..::~·:;~~J.:::: ..:::.:::·:::.:::..:·X;t:::::::::::::::::::::::::::~i:~::::: ~ ~ ~ ~ ~ ~ ~ ~ :

I
····· 'SWBT I
--+--AII GLEGsl

9 0
c .6.. "..., LL

0% +--+---t--t--+---+--<~_ _+__-__+

90%

70%

60%

80%

50%

40%

30%

20%

10%

100% -,------------------,

n/a ~

n/a:

nla :

nfa ;

n/a ~
n/a :

n/a ~

nla

Z - Value

n/a

n/a nla

nla nla

nla n/a

nla nla

nla nla

n/a nla

nla nla

nla

... :~'..~.r::.::..:.: :.:.: : ~..;.~.:..,.:.::.::.::.::.::.::.::.::.::.::.::.~:.::.::.::.:::::::::: ................................................................................................................................................................................

0 nla nla

0 nla nla

0 nla n/a

0 n/a nla

0 nla nla

0 nla nla
0 nla n/a

0 n/a nla

::((:::::::::itt:r:w:rr ..·..· E911
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Average Delay Days For Missed Due Dates

'',:"':':'" ::::'::"::f':::::f::f':\i Due Dates Days Days 100 • ,

I'" ---SWBT I
• I~AIICLECsl

'.

60

40

80

~:::~~ .:: 28~ 1~f~ ~~: -1 n;: .
Mar-01 0 nfa 54 9 nfa :

Apr-01 0 nfa 39.7 nfa ' A'
20 AMay-01 72 1.0 99.5 -5.51 :

:: Jun-01 72 19.0 67.0 -4767 :
:: Jul-01 48 15.0 94.2 -14.90: 0 +--+-+--+-....-+-.........- ..---!--+-~

:: ~u.g~~1 ..L 0 ~:~ 4~:~ ~~~..: ~ ~ ~ l ~ ~ ~ ~
J.:.:: i.:~:.0.i:Sidl:.:.:.:.:. :.:.:.:.:.:.:.:~i8.:.[.:.:.:. :.:.:.:.:.:.:.:.:i}.:.~r.:.:.:.:.:.:.:.:.:.:.:.:.e.i::~HiI iti:I::::ii:i::iI:iI::::L = : w.w : w.·.·.·.·.·.· ·..· .

I
····· 'SWBT I
~AIICLECsl

"
"

",

oc
"...,

O.J.--+---+-+-....._-t-....._-t-..........

400

200

600

500

100

300
nfa 162.3 nfa

nfa 3200 nfa

nfa 64.0 nfa

nfa 272.6 nfa

nfa 212.2 nfa

nfa 69.0 nfa

nfa 672.0 nfa

nfa 101.0 nfa

o
o
o
a
o
a
a
a

.:

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Ilit~~~~~~~~::~:t!I"""~ ~,s~;~,·~~~iv~·· ~'el~ySS7Av~:~~a:""" 'z'" ~~Iu'e"""'" ~~~ ".

::::n:}}}}:',}'::,:,:,}:{ Due Dates Days Days 700

1- - - - - -SWBT I
I~AIICLECsl

Jan·01 a n/a n/a n/a

Feb-01 0 nfa nfa nfa:: 0::
Mar-01 a nfa nfa nfa:: 0

Apr-01 0 nfa nfa nfa:: 0

May-01 0 nfa nfa nfa ::

JJuu~:~~ ~ ~;: ~;: ~;: II : ~ 0 0 0 0 0 9 0

Aug-01 :: 0 n/a n/a n/a .. \1f ~ ~ (i ~ § "S g

!r:::.:.ii:~;::Si;:~:I::[::::::::.::::::::::.:.:::.:.:.:~:::r:::.:::::.:::::::::.:::::::~a::::.:::::::::::::·:::.:::::::~{;:[:::.:.:::::.::.:.:::.:::::.~;,;:!:: w ~ ~ ~ : ~ ~ ~ ~ ·.·w·.· !

Benchmark

Z - Value

Jan-01 i~ 0 nfa nfa n/a :
.::

n/a:
a

Feb-01 0 nfa nfa

Mar-01 a nfa nfa nfa 0

Apr-01 a nfa nfa nfa 0

May-01 0 nfa nfa n/a ~ a
Jun-01 0 nfa nfa n/a :

Jul-01 0 nfa nfa n/a ~
a

Aug-01 a nfa nfa nfa

I
··· - - -SWBT I
~AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Average Trunk Restoral Interval

Interconnection Trunks
All CLECs SWBT

# Trouble Average Average

Reports Interval Interval

10

Z - Value 9

7

6

Ir~~~~:ECS I5
n/a:

-0.84 :
4

SWBT
Average

IntelVal

Z - Value

50

40

n/a

n/a

.~

(; (;
~

(; 9 9 9 9i: iJ "- >. c
~

OJ

II "
., "- .,

~ "u.. ::;: « ::;: «

30

20

10

n/a

n/a

n/a

n/a

Jan-01 0 nla 148

Feb-01 0 nla nla

Mar-01 1 0.0 n/a

Apr-01 0 n/a n/a

May-01 0 n/a n/a

Jun-01 :: 0 n/a 53.4
::

Jul-01 0 nla 2.5 n/a

Aug-01 0 n/a o. g nla

t{ ::::::tt:::m:::::::~:::t:(························································ ······05/01\···..····..······· :: .
li:·~easurement ~: All CLECs SWBT -.--------------------,

1::1 76 - 03 ~: # Trouble Average Average Z - Value
\:::.::.::::::::::::::::::::::::::::::::::::::i Reports Interval Interval

I
······SWBT I
--+-- All CLECs I

o

o
o
o

!~
Jan-01 :: 0 n/a n/a

Feb-01 0 n/a n/a

Mar-01 0 nla nla

Apr-01 0 nla nla

May-01 0 nla nla n/a

Jun-01 0 n/a n/a n/a
O+--+----+-+--+---4~__-_-+-_--+

Jul·01 a n/a n/a n/a ~ a a a a ~ § q
!=::::::::::::iAiu~g~-0:ll1ij' a n/a n/a nfa ij ~ ~ ~ ~ ~ ::J ~ ~

::L:.::i.~.:~~::.s;n1r::::::::::::.:::·:.::::::.:.:.:~.:r.:.:::.:.:::.:.:::.. ::::.:~i;I:.:.:::::.:::.:.:.:.:.:.:.:.:;;;1:.:.:.:::.:.:.:.:::::·:::::::.~;'~J·t ~ ~ ~ ~ ~ .

0.,.-------------------,

o

o

o
I
·· ... -SWBT I
--+-- All CLECs I

o

o

o

n/a :

n/a ~

nla

nla

n/a

n/a

0 n/a n/a

0 n/a n/a

1 0.3 nla

0 n/a n/a

0 n/a n/a

0 n/a n/a

0 n/a n/a

0 nla nla

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01 :~ nla :

Aug-01 ~~ n/a : ~ ~ ~ ~

it· .. 1. <~:~:·:i~;~·;·!::r:·:·:·:·:·:·:···:·: ·:.:;.:J:.: :.:·::·:..·:·:·: ..:·:~:~r:·:·:·:·:·:·:·:·::·::·:·: ..~;;r .·:··:·:·:·:·:·:·:·:·:·:~;~l ll ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

August 2001

Kansas City, MO

Average Trunk Restorallnterval for Service Affecting Trunk Groups

Tandem Trunk Groups

II~· ---.Benchmarkl

nfa n/a :
____ All GLEGs

nfa n/a .~

n/a ~
a

nla

nfa nfa a
nfa n/a :

nfa nfa : a

Jan-01 :: a
Feb-01 ::. a
Mar-01 ;: a
Apr-01 :: a

May-01 :: a
Jun-01 :: a

::
Jul~01 :: a n/a n/a : ~ a '! '! 0 0 q 9

Ijr:·:]X0;:i~i~;·~lr:·.:::·::::·:·:·::·:.·:·:·:·::·~:r:'::::':':':":::':::':':::-::;;r:::::::::I:I:::::::I::::t::::"::f:;::::1.. _ -.w..•.....•...~ ~ ~..•....•.:....•....~...•....~._ = ~ w.w.....•..•...•.•...•.•_.•.._ :

l:t~~~~~:;~~:~~:~::::I.. ················~·I:·~~~~~·SS7· _ .

:. 77 - 02 .: # Trouble Average Z - Value

:i::::::::::::i::::::::::::::::::::::::::;::=::': Reports Interval

1- - - - . -Benchmarkl

I----AII GLEGs 1

a

a

.:

.:

Jan-01 :: a nla nfa

Feb-01 :: a nfa nfa

Mar-01 :: 0 nfa nfa

Apr-01 :: a nfa nfa

~:~:~~ :: ~ ~;: ~;:
Jul-01 :: a nfa nfa 0 ~

Aug-01 ~~ a n/a n/a ~ ~ ~ ~ 1 ~ ~ ~

::;r::.:·.::·~;;;;~;;;;:~;z:o;z:·:~:~[;,:~;:l:.·~;;j·I:I::r::·:·::·:::·:':':'::':. : ~I:::: .':' .:': :'.: :.': .·.~~;i;::l:::i:::i::::l::::::m:::m;::: ~ ~ ~ ~ ~ ~ ~ ~ :

I
- - .... Benchmarkl :
____ All GLEGs 1 .

Z - Value

Jan-01 ::

Feb-01 ::
a nfa nfa

a nfa nla a
Mar-01 :: a nla nfa :

Apr-01 :: a nfa nfa: a
May-01 :: a nfa nfa :

Jun·01 i: a nfa nfa :

Jul-01 :: a nla nfa: a
Aug-01 :: 0 n/a n/a j ~ ~ ~ ~ 'i ~ q ~

:1~,.·.:.:.;m:::::.:~·.~cii:i.:·.i~i61.·;~n!f ·.·.·.::.::·:..: : :::.?J: :::.:.::::: : :::..:.~J.eI.·.·..:.·.:.:.·..::..:.·.· :.:.::~l.el ~ : : ~ ~ ~ ~ : .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Kansas City, MO

Average Trunk Restorallnterval for Service Affecting Trunk Groups

2

3,------------------,
Z - Value

I::::[\.\.:\\:\i:\~~\~\··~\.\·!~:::!:i::·\.~:\~~···················I~~e·;~~~~~~t·i~·~·~r~·~·k·~·············N~.~·~!.~·~d.~:~.·!·~~·~~:~.;?~.~·~·::.··.··.·.·.··.. ::..:.: ::::::..:: :..: ::::::::: :..::..:::.
lJ:i: Mea

7
s
7

u_re
O
m
s

ent i::::I---,,-::----,-,A'-".II.:GTL.:E.:G.:s,------l
I] # Trouble Average

::::::::::::~:}::::~:}):::::::,)~:(\:l-:_-'R.:~ep"'o"'rt.::s=---+_--"-ln.:te"'rv.:.;a:;I_-+ n

II, - - ••• Benchmarkl

II-+--AII GLEGs I
2

0+--+---+-+--+---4-__~._+__+__+

Jan-01 ~:..:
Feb-01 ::

::

o n/a n/a ~

o n/a n/a ~

Mar-01 " 0 nfa nfa

~:a~ \1 ~ ~;: ~;: :

Jul-01 ~~ 0 nfa nJa ~

Aug·01 :~ 0 n/a n/a : ~ ~ ~ ~ ~ ~ ~ *
.:
:::::·:.·I ••••• ·1·.··.·2·.··.··.M:.··.:o··.·.··.T:·.··O··.:t·.:a·.··.·I·.i.·:·:·:.·::·1·.·.··.··.··.··.·· · ·· ··.··.··.··.··.··.··.·· ··.·0· ··.·,·.··.··.··.:.··.·· ·. . : '" If ::i' < :!1: .::; ...., <
, ::;,:: ~. .. .·.·.·.·:.·:::.:~~~.·~:::i:::::::::::::::::::::::I::::::::::i:t = ·.·.w·.·.·.·.·.·.·.· ·.·.·.·..··.·.·.·.· ···.·.w.·.·.··.·.·.·.·..·..·.·..·.·.·.· ·.·.w.

~ :,::::;"~:;~~;;: :::,":.....•... ,............................ •...•.•.•.•..•. •. •.•.•...•.•.•.•.................................... ,

r 2

[

•••••• Benchmarkl

-+--All GLEGs I
2

Jan,01 :: 0 nfa nfa

Feb-01 :: 0 nfa nfa

Mar-01 :: 0 nfa nfa

Apr-01 ': 0 nJa nfa

~:~:~~ :: ~ ~;: ~;:.: 0 +--+-+--+----4~+__-__-.--+-_
Jul-01 :: 0 nJa nfa

Aug-01 :: 0 nfa nfa

:ij:rz:·.1z:?z.:~:;.~.:ti·.~t::~~q:·.;]!l::: ..::·:·:·::·::·:·:·::·::·:··~·:r·:·::·:·:·:·:·::·::·:::·:·:·:·:~;~I;:::t:\:[:[:~[::~::::::::::\::::::::::i:l .

2

,j:i:~~~~:~~~~;~:::~~::!r··"····"··· ·:·;:"·~~·:~:osiDA· :................................................... .. . .
n 77 - 07 .: # Trouble Average Z - Value

\:::::::;;:H::::::::::::::::;::::;':::\\ Reports Interval

I' .....Benchmarkl

I-+--All GLEGs I
2

Jan-01 ~: 0 nfa nJa :

Feb-01 ~: 0 nfa nfa :

Mar-01 :: 0 nJa nJa :

Apr-01 ~: 0 nfa nJa :

May-01 t 0 nJa nJa :

Jun-01:~ 0 nJa nfa ~ 0 +--f--+--+-..._.-....o--+-+--.-~~ ...
Jul w 01 ~~ 0 n/a n/a j 0 0 9 '? (5

(:·:·::;.?·.0;:u~~~;I:\j:·:::·:::·:· .: .. :···:.:~J:·::":·:::::·:::.:·:::;~i :·:.:·::.:::::·:::·:·:·:';~il ~ ~ ~ ~ i. ~ ~ ~ .
3,---------------,

2

r· .... -Benchmarkl

I-+--AII GLEGs I
Jan-01 r 0 nfa nJa :

Feb-01 :: 0 nJa nJa :

Mar-01 :~ 0 nJa nJa :

Apr-01 :: 0 nfa nfa .

May-01 :: 0 nfa nfa

Jun-01 i.: 0 nJa nfa
Jul-01 :, 0 nJa nJa ~ 0 +--f--+--+-..._.-....O--+_+-_....~~...

Aug w 01 :~ a n/a n/a ! ~ ~ '! t ~ ~ ~ ~

l:.·.:.:.iIi.i:·.i~~n:l:.:.:.:.:.:.·::.:.: :.:.:.:.: :.:.:?J :.:.:.:.:.: : :: :.:.:.:.~~~r.: :.:.:.:.: :.·.·.:.:.:.: :.~I.~li ~ ~ ~ : ~ ~ ~ : :
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PERFORMANCE MEASUREMENT TRACKING August 2001

Poles, Conduits, and Rights of Way Kansas City, MO

Percent of Request Processed Within 35 Days

I
--+-- All CLECs I

- - - •.. Standard I

70%

40%

30%

50%

60%

80%

90%

20%

10%

Sep-OO

Oct-aD

Nov-aD

Dec-DO

Jan-01

:1 Me~;~r_e~ent .:: ~~.~.~~;.~; ~~; ~i~j~·········~/:~;:~,·~··········i~~:;~~~~;~:~~~···T .
\ .... :::;::,:,::;:::::ti:::::: ;;:::) Requests 35 Days 35 Days (Yes=O; No=2) 100% ....- ....-----------t----t--t---+

1 1 100.0% 0

1 1 100.0% 0

a 0 n/a n/a

DOnia nla

DOnia nla

Feb-01 DOnia nla

Mar-01 0 0 nfa n/a

Apr-01 3 3 100.0% a

May-01 0 a nla n/a

:: Jun-01 2 2 100.0% 0
.: Jut 01 5 5 100.0% 0 0% +--t-~ot- .....--+--+--...-+--.....-t--t-~

.: AU9:01 4 4 1000% 0. / ~ ~ ~ ~ ~ ~ ~ ~ 'i ~ ~ ~
if 12 Mo. ;~;~·'i:r:·.·:·:· ·::·:;~·:r:.· 1.~::r:·::···:·:·.····.; ~?:.~:~]::i::::;;:::;i::;:;:::;m;::::::::mii:.:::::.i: .::::::t, ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Average Days Required to Process a Request

Mar-01

Dec-DO

Jan-01

Feb-01

Sep-OO

Oct-DO

Nov-DO

l-+-AII CLECsl

;\
0 0 0 0 0 0

~ § 0<;> 0 <;>
> i> " .i> <ij ii >- ~

0.a " .!!l " <1l " "z 0 ll. ::;: « ::;: .., .., «

180,---------------------,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 +---.,r--......--+--+-~._ .....'-_+-+-+_-r_--1

~ ~

"'::

o
2

o
o

nla

nla

nla

nla

nla

o
nla

Parity
(Yes = 0)
(No = 2)

1 1200

1 16.00

o n/a

o n/a

o nla

o nla

o nla

Apr-01 3 5.00

May-01 0 nla

Jun-01 2 5.00

Jul-01 5 11.60

Ir·.:;:2·~:U;~;~1;ri"r·;:;::····m.....:;;......;:;::.~~p:;;;:;::~~~:

(I Measurement ::f--:-;--._.;..A711...;C:.rL;.:E:.;C:.;S;.-__--i:
J 106 - 01 .: Number of Average
.' .::

...::::::::::::::::::::::::::::::::::::: Requests Days

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Kansas City, MO

Percent Missed Collocation Due Dates

100% .,------------------------,

1

All CLECs I
••••• 'Standard I

q
'""«

- - _. _ ••••• MM. •••••••••••••••••• _

90%

50%

60%

80%

70%

30%

40%

20%

10%

;;;::\:::;jII::!::r::::::))·· ··· '~~~ED'~' i~'i~;~'L'"'' f· ..· ..
Measurement .::}.-------A"I:-:IC".,...LE::::C:,::s==--...:.:.c:.:..:..::..::=------r---:l ".V"'a'"'l:-:u-e""th-r-u-=7"'10"'0:--1H

107 - 01 # Collocation # Missed % Missed After 7/00 Parity
:;:::\.::::::}::::::::}::;::: Projects Due Dates Due Dates (Yes=O; No=2)

~;:~~::·:t--.:.~!::::::::--1-~+--==:..::::=::.~--t-~::...::=~:::.:..~:-~+-~:..='::.:~:c.::~='--1

Nov-OO ::: 5 0 00% 0

Dec-OO :: 0 0 n/a n/a

Jan-01 :: 0 0 nla n/a

Feb-01 . 1 0 0.0% 0

Mar-01 :: 0 0 nla n/a

Apr-01 ::: 3 0 00% 0

May-01 :: 0 0 n/a n/a

Jun-01 :: 0 0 n/a n/a

Jul-01 :: 0 0 n/a n/a 0%

:j'; 2 M:;~f:;·i.lf:·:·.·:·:···:·:··: ~;.!..... .. ;·:·.C·.·::·.·: :·.·:·.·.·.~::~~J::t:::::;:::::::::::j:i:ji::::::i::::::::i::::::::::i:L ~ ~ ~ ~ ~ ~

1 All CLECs I

I· .....Standard i

, All CLECsl :

I· .....Standard I :

, All CLEC~

I····· .Standard I

90%

60%

80%

50%

30%

70%

40%

20%

80%

90%

60%

70%

80%

90%

60%

50%

70%

40%

30%

20%

100% ~-----------------------,

100% ~-------------------,

... . .:::::: :IIII;:::::::::::::::::::::(···· '.' ·······················..···..·~;~~~···~··;C·~·~·~NT~·· ' j: .

Measurement :: All CLECs l-Value thru 7/00 .'
;. 100% .,------------------------,t 107 - 02 # Collocation # Missed % Missed After 7/00 Parity
.. :....:.:::.::.:..:.:..:.:.:.::::::i: Projects Due Dates Due Dates (Yes=O; No=2)

Sep-OO .: 1 0 00% 0

Oct-OO :: 2 0 0.0% 0

Nov-OO :: 2 0 0.0% 0

Dec-OO .:. 0 0 nla nla

Jan-01 :: 0 0 nla n/a

Feb-01 ::. 2 0 0.0% 0

Mar-01 :: 6 0 0.0% 0

Apr-01 :: 4 0 00% 0

May-01 ::. 2 0 00% 0
10%

Jun-01 0 0 n/a n/a ••••••••••••••••••••••••••••••••••••••••••

Jul-01 :: 0 0 n/a n/a 0% 0 0

" Aug-01 ~~ 2 0 0.0% a " ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

:I·:::;X~~:>~;~;:i::r:·:·:·::·::·::·::::·:·:·:?:~·:·:r:.::.::.::.:.: :.: : :.::~:J..:.:.:.:.:.::.::.:·:·::·:~:~~I:I::j:::::jt:II:I:I:I:::::::::::::::::::::j::::: ~ ~ ~ ~ ~ ~ : ~ ~ :.~:: :. ~.: ::: :~..:: .:~.. :: ::: ::.:: ::. ::: ::::::::::: ::: ::: :::::
::f)::::::::::::::::::::::::I::::;:::::"·..······ ················~;~~~·~;;··:··i·~·;·;;;~···· ..····· ··· ::
f: Measurement ;: All CLECs l-Value thru 7/00

107 - 03 # Collocation # Missed % Missed After 7/00 Parity
:::::::::::::::::}::}::}:;: :} ::/ Projects Due Dates Due Dates (Yes=O. No=2)

Sep.OO 29 0 0.0% 0

Oct-OO 1 0 0.0% 0

Nov-OO 1 0 0.0% 0

Dec-OO :: 0 0 n/a n/a

Jan-01 :: 0 0 n/a n/a 50%

Feb-01 :: 0 0 n/a n/a 40%

Mar-01 :: 0 0 n/a nla 30%

::::~~ :j' ~ ~ ~;: ~;: 20%

~~ Jun.01 ~~ a 0 n/a n/a 10% •••e ••••• _ ._ •••••• ee •• Me •••••••e ••• e •• ee •••

I~ _~
::;:::::::::(:::::::::::::::::mm:):: CAGELESS - AUGMENTS

Measurement :: All CLECs l-Value thru 7100

107 - 04 .:.r # Collocation # Missed % Missed After 7100 Parity
):(:: :)::::::::;:;;::)::; Projects Due Dates Due Dates (Yes=O; NO=2)

~e;~~~': 3~ ~ O~: n~a
Nov-OO :: 0 0 n/a nla

2 0 0.0% 0

o 0 n/a n/a

Feb-01 ;: 1 0 00% 0

Mar-01 :: 3 0 00% 0

Apr-01 2 0 0.0% 0

May-01 ::. 1 0 0.0% 0

Jun-01 :; 0 0 n/a n/a :: 10% __ .••••• _ .

JUI-01:: 0 0 n/a n/a :: 0% o - -o - ....- ....- - - - - - -<~

1:;;:~f~.=:j[~·:::~I:·":;F.... "~.!~.!~..U.i!",!!J~~"~ "~~_~
271 . No.1 07a



PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Kansas City, MO

Percent Missed Collocation Due Dates

100% ,-------------------...,

90%

. ......... ...... ~

80%

70%

Sep-OO " 0 0 n/a n/a

Oct-OO ! 0 0 n/a n/a

Nov-OO ,: 0 0 n/a n/a
:: 60%

Dec-OO 0 0 n/a n/a I-+--All CLECsI '
~% :

Jan-01 0 0 n/a n/a - ••••• Standard t
Feb-01 :' 0 0 n/a n/a 40% .

Mar-01 :, 0 0 n/a n/a 30% ::

., Apr-01 :: 0 0 nla n/a 20% :i

I ~;:1: : : : :: ':: -- ~---; ~ : ~ ~--- I
ii··.··;·~·~:;·i;;~1;·.lilr·:·:·:..·:·:·:.·.·:·.·:·:·:·.·:·:·:~:·l:·:.·:·:·:·:·:·:·:·.·:·:···:·:···.·:~:J·:·:·:·.·:· ..· ·:·.·:·:·:·:·:·:·:;:1:::::::::::::::::::::::::i:ii::::::::::::::::::::::::::::il ,~ ~ ~ } ~ ~ ~ ~ .. ,i. ~ ~ ~ !:

[
-+--All CLECsI I:
•••••• Standard ~~

~:

............................................................................................................ ····1

50%

60%

30%

80%

40%

20%

70%

Jul-01

Mar-01

Sep-OO

Oct-OO

Nov-DO

Dec-OO

Jan-01

Feb-01

Apr-01

May-01

Jun-01

'::m::::::'i':'::mi:ll%t::{·· ...···········································~~~~~~··~A~~·~·~~~·~~NT~······· ··········..··················i:··············

Measurement ...:'..:: All CLECs Z
A
-Vfjalu

7
e thru 7/00 100% , -...,

107 - 06 # Collocation # Missed % Missed er 100 Panty

{,::::::,:,:,:,::,:,::""",:",:::::':' \ Projects Due Dates Due Dates (Yes=O; No=2) 90%

DOnia n/a

DOnia n/a

DOnia n/a

o
o
o
o
o
o
o
o

100% ,---------------------...,

90%

80%

70%

60%

50%
I-+--AII CLECsl ~,

I· .....Standard I ::

100% ,-----------------------,

....................................................................::

I-+--All CLECs I
I· ... --Standard I

<;'
OJ

"«
<;'
c

"...,
;;;
.0

"LL

a
.:
'"...,

8
u
"o

8
io

~
0-

"(j)

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% .....---<~--.-.....-+----<~--.>-- .....-+--.....~~....

DOnia n/a

o 0 nfa n/a

o 0 n/a n/a

o 0 n/a n/a

o 0 n/a nfa

DOnia n/a

o 0 n/a n/a

a 0 n/a n/a

o 0 n/a n/a ::

o 0 n/a n/a ::

-:ic=:I-::-:--ji..i.t.

Sep-OO ::

Oct-DO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

AU9-01 .

271 - NO.1 07b



PERFORMANCE MEASUREMENT TRACKING

Collocation

Average Delay Days for SWBT Missed Due Dates

August 2001

Kansas City, MO

................................:...
CAGED - INITIAL

nla

nla

nla

nla

nla

nla

Parity

(Yes = 0)

(No = 2)

nla

nla

nla

1.0 -r--------------------,

0.9

0.8

0.7

0.6

0.5
]-+--All GLEGs I
1- - - _. -Standard I

0.8

Og

1.0,---------------------,

.... .. . .
:.i::~::!!:~:!:r~:~;::i·:··· ..··.. ·····..····· ········· ·· ·· ··A~~~:~ ~··;~·~~ENTS· ' ··········:a·:ity· .

108 - 02 t': # Missed Avg. Delay 10% Interval (Yes = 0)

':;::":"::::::::::::~::~:~~(: Due Dates 0 Days nla Benchmar~la (N~I: 2)

0.7

Measurement :: All CLEes
108 - 03 I:: # Missed Avg. Delay

:::::::::::::;:::::;:::::;:::; :::::::::::( Due Dates Days

Sep-OO ::
Oct-DO ::

Nov-DO ::

Dec-DO ::

10% Interval
Benchmark

Parity

(Yes = 0)

(No = 2)

06

0.5

0.4

0.3

0.2

0.1

1.0 ,------------------,

0.9

0.8

07

0.6

05

0.4

0.3

0.2

0.1

1.0 -r--------------------,
09

0.8

07

0.6

0.5

0.4

03

02

0.1

I-+--AII GLEGsl

I· .. ---Standard I

[-+--All GLEGs I
1- - _. - -Standard I

271 - NO.1 08a



PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Kansas City, MO

Average Delay Days for SWBT Missed Due Dates

j
__ AII GLEGSI
·.... ·Standard I

.............................

~~

is
~z

9 a a q ~ ~ a 9 ~
~ ~ ~ ~ ~ ~ ~ ~ J

........................................................................................................_ 1

o
o
1'>
o

1.0,-------------------,
0.9

0.8

0.7

0.6

05

0.4

0.3

0.2

0.1
00 +-.....-_+_~~_+-.._ .....-_+_~~_+-.._--+

nla

nla

nla

nla

nla

nla
nla

nla

nla

nla

Parity
(Yes = 0)
(No = 2)

nla

nla
n/a nfa

nla

nla

nla
nla
nla

nla

nla

nla

nfa nfa

nla

nla

nla

nla

nla
nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o
o
o is

"-••••••••••.•' : Q)

..........oJ ~/.a.i..·.·.·..·.·.·.·.··.·· .··.·.·.~;.~t::::11:1::11::::::I::::::::::::::::::::I:....... Ul

SHARED CAGE· AUGMENTS

1

__All GLEGsl
·--...Standard I

1

__All GLEGs I
·.. -..Standard I

09

08

07

06

0.5

1.0,------------------,

07

06

05

All CLEGs Parity
Avg. Delay 10% Interval (Yes = 0)

Days Benchmark (No = 2)

#Missed
Due Dates

Sep-OO ::
Oet-OO ::
Nov-OO ':
Dec-OO ::
Jan-01 :'
Feb-01
Mar-01
Apr-01

May-01
Jun-01
Jul-01

o nla nla nla

o n/a n/a nfa

o nfa nfa nfa

o nfa nfa nfa

o nla nla nla

o nfa nfa nfa 0.4

o nla nla nla 0.3

o nla nla nla 02

o nla nla nla 01
o nla nla nla

o nfa n/a n/a 0.0 a 00q q 9 0 q 0 a a a § 9
. Aug-01 :~ 0 "fa "fa n/a . Q."O:> 0 C ..c (ij (i >. C ::I 0) "

::f::·:-,-;.f.~?:·i~;;:;J:r:·:·..:·::·::·:·:·:·:·:·.·:·:·::?·l::'::'::':':':':'::':':':':':';;;r:':':':':'::':':':':':':':':':':':;;;UI::1:1:::::1:1:::::::i:::j:::::j:::1::::::t " ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ::
... . .. . ::

t!lt~::~~~:;:~:!~~m:II···········~·~,~s~~···· ..····..·····;~~~~1~~AL ··::~li:~~~I···········~~r;~) "': 1.0 -r---------------------,
" :.

::::::::::':';:::"::,~:::;~~:::!! Due Dates0 Days nla Benchmar~la (N~/: 2) ~:

Oct-OO 0 nla nla nla

Nov-OO 0 nla nla nla

Dee-OO 0 nla nla nla
Jan·01 0 nla nla nla

Feb-01 0 nla nla nla 0.4

Mar·01 0 nla nla nla 0.3

Apr-01 0 nla nla nla 02

May-01 0 nla nla nla 01
Jun-01 0 nla nla nla

, ,:~~; , : :: ::. ::, 00 ~.' g.' ~.' ~.' ~.~.' ~.' :.~.' :.~.' !. ~ ~ ,! ..11::r.·.::.~:~::~.~:.i~~;:,:l:[:.:.:.:::.:.:.: ::.:.:.:::.:::.:.:.:i..l::.:.:.:.:.:.:.:.:.:.:::.·::.:.:.~a:::.:::.:.:.:.:.:.:.:.:.:.::.:.: .:.~!.~.~::i!::j:j:::I::j:i:::i:i::::1i:j:i1::Ii1::I w .

1__ All GLEGsl
i· .....Standard I

5;
Q)

LL

o
o
<.\
Q)

o

is
~

Z
~
o

o
o
"-Q)

Ul

1.0,--------------------,
09

0.8

07

0.6

0.5

0.4

0.3

0.2

0.1
00 +-.....-+-.....-+-......-_+_~>--_+_~~ .............

n/a n/a

n/a n/a

n/a n/a

n/a n/a

nla nla

n/a n/a

n/a n/a

n/a n/a

nla nla

n/a n/a

n/a n/a

n/a n/a

·.·.··.···.~.··.;·.~.··.t~\1[\i~\i~\i~r.:I.j~.:ij.}.:~~.:~~.j! ..i~.:~j.:~j.:j~.:jI.i.:j~.:\ . ..........................................................................................................................................................................................................::

nla

nla

nla
nla

nla

nla

nla
nla

nla

nla

nla

nla

o
o
o
o
o
o
o
o
o
o
o
o

......•..••.•................. . ~ ...........••••• ........................... ....................... ~

Illr~::~!~!~~!1~!t:il--#-M-is-s-e-d---A..;~..;I~:.;~..;I..;~::I~~:=-...;A.::U::'

1

G=0%'::M:':IE=nt:';::"::";::'I--r--(Y-;::;-:-r~7ty-0-)-{:j

::::)(:::::::::::::':':::::::::}::}:::! Due Dates Days Benchmark (No = 2)
Sep-OO ::
Oct-OO !!
Nov-OO ::
Dec-OO ::
Jan·01
Feb-01
Mar-01
Apr-01

May-01
Jun-D1
Jul-01

'. Aug-01 :!

271 - No.1 D8b



PERFORMANCE MEASUREMENT TRACKING

Collocation

August 2001

Kansas City, MO

Percent of Collocation Requests Processed Within Tariffed Guidelines
.. .. . ....... ~~

100% ,-------+--------------,
90%

80%

70%

60%

50%

40%
I

---+-- All GLEGs I
•••••• Standard I

30%

20%

10%

.............................................................................................................................

~1

90%

100% ..--------+-+--.---.....---+-.
.. _.. .1 .. __ .

80%

Nov-DO ::

Dec-DO ::

70%

60%

50%

40%

30%

20%

10%

80%

90%

70%

Z-Value thru 7/00
After 7/00 Parity

(Yes=O; No=2)

n/a

n/a

o
n/a

n/a

100% ..---.....--------~~~.....-~--,..-t ----I --...'.
60%

50%
I---+--All GLEGs I
I- -----Standard I

90%

100% ....---+----<~....- .....- .....--1>-------,
- . - - - - - - - - . ~ - -.... - ..

........................................1:

I
---+-- All GLEes I
- •• - - - Standard 1

80%

60%

70%

50%

Sep-OO :: DOnia n/a

Oct-DO DOnia n/a

Nov-DO :: 1 1 100.0% 0

Dec-DO :: DOnia n/a

Jan-01 3 3 1000% 0

Feb-01 1 1 100 0% 0 40%

Mar-01 :: 1 1 1000% 0 30%

Apr-01 :; 6 6 100.0% 0 20%

May-01 :; 4 4 100.0% 0 10%

Jun-01 DOnia n/a l

: A~~:~~ !: ~ ~ ~;: ~;: 0% 9 ~ 9 9 q 9 a ~ ~ ~ § 9

:r··:;T0~:Y~~,tl::::..:·:·:·.·:·.·.·.··:···~:~.:r: : '" 1:~.·r:·: ·::.·.·.;·:~~·.~~ml::::::::;:::l:::::::::i::::::::::::::::::.::: : ~ ~ ~ = : ~ ~ ~ = ~ :. .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Collocation Kansas City, MO

Percent of Collocation Requests Processed Within Tariffed Guidelines
............. '::

100% -,----------------------,

90%

80%

70%

60%

50%

40%
[
__All CLECsl

••••• ·Slandard 1

30%

20%

10%
0% ....._>--....- __-_~__- __>--...._+

q
.0
Qlu-

I
--AII CLECsl

••••• ·Standard 1

r--All CLECS]
I· .....Standard 1

1 All CLEc~1

I· .....Standard 1

~ ~ ~ ~ ~ ~ ~ ~ ~ !, ../1

o
o
t;
a

80%

90%

70%

40%

60%

50%

0% ....-.-~~....--+-....-.-~~...._-+_...._.
g
6.
~

30%

20%

10%

70%

60%

50%

40%

30%

20%

10%

70%

60%

50%

40%

30%

20%

10%

.........................-: -: ',' ················································r····· :.

:Ir:~:;fi~!:~:~;:f: # Collocation N:~:~C~:,~::AG::n~~~ff:~NT~~:;u7~~~r~:~~: 100% .,... ., I
\:::::::::::::::::::::::::::::::{:::::::' .. Requests IntelVal IntelVal (Yes=O; No=2)

Sep-OO :: 0 0 n/a n/a

Oct·OO :: 0 0 n/a n/a

Nov-OO 0 0 n/a n/a

Dee-OO 0 0 n/a n/a

Jan-01 0 0 n/a n/a

Feb-01 0 0 n/a n/a

Mar·01 0 0 n/a n/a

Apr·01 0 0 n/a n/a

May-01 DOnia nla

Jun-01 DOnia n/a 0% ..._ ...._ ..............~~~>-...._ ...._ ...._-+_-+_..
Jul-01 DOnIa n/a 8, g, ~ 9 0 0 0 0 q 9 0_, 9

. Aug-01 .: DOnIa n/a :: Q. t> > ..... C ..0 ~ 15.. >. c: :::J 0) '.

:r:·.·:·:;·~·.~:~>~;~;lt:·.·:·.·:·:·:·:·:·:·:·:·:·:·:·:·:·:·?:J:·::·:·:·::·::·:·:·::·::·:·:·:?:·r:·:·::·:·:·:·:·.·:·:·:·:·:·:·:·:·:;!.~t:::::::::::::::::::::I:::t:::::::::::::::::::::::::::::: ~ :~:.:..~: ..:::~.: :.: ~.::. :~::: ::.~. :: ..~ :.. ::~:: ::: :~:::: :~: .. :.~: ::.::.:::::.:: ::: ::: ::.::. ::: :.:::::: ::!
::r:I':::::::::::::::::::::::I:::::r::· ·~i~~·~;~··~··i·~;·~;~~·············· ..··..··· ······ : .

:::1 Measurement t:: All CLECs Z-Value thru 7100 .:
H 109-07 :: # Collocation No. in Tariffed % in Tariffed After 7100 Parity 100%

:::;:::::::::::::::::::::::::::::::::: ::(::;:: Requests IntelVal IntelVal (Yes=O; No=2) 90%

Sep.OO :: 0 0 n/a n/a 80%

Oct·OO :: 0 0 n/a n/a

Nov-OO 0 0 n/a nla

Dec-DO :: 0 0 nla nla

Jan-01 0 0 n/a nla

Feb-01 DOnia n/a

Mar-01 DOnia n/a

Apr-01 0 0 n/a n/a

~~ 0 0 ~ ~

Jun-01 0 0 n/a n/a 0% ..._ ...._ ..............~~....>-...._ ...._ ...._-+_-+_..
Jul·01 0 0 n/a n/a 8 ~ 8 8' (; (; a a ~ 9 q 9

1~';:;::::;!:::;!;:::!:1;:::ri~ii~~iii2~~f::=!~~~~~f[:~:~~":~~~~-',:"~,"~LL~~~:~~~:'"=~__'"~~_I
::::::::::::::::::::}):{{: ::' Requests IntelVal IntelVal (yes=O, No=2) 90% •• _ •• _ •. •••• _ • • _ •• _ •• _ •• _ • ••••• _ ••

~~ 0 0 ~ ~ ~
Oct·OO :: 0 0 nla nla

Nov-OO :: 0 0 n/a n/a

Dee-OO :: 0 0 n/a n/a

Jan-01 :: 0 0 n/a nfa

Feb-01 0 0 n/a nla

.: Mar·01 0 0 nla nla

:: Apr-01 DOnia n/a

:: May-01 0 0 n/a n/a

:: Jun-01 0 0 n/a n/a

:: Jul-01 0 0 n/a n/a

:: Aug·01 . 0 0 n/a n/a .:

j··.·.·~.;3i;.:i~;il:f··· :··:·:·.·:····.:::?:r :: : :.: ?J: :·····:····:···:·:·:·:·:~;;·J.:::::i:::::i::::::::i:i: i:iii:::Ii:::::i::::::::::i::::il'.. .
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

Kansas City, MO

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines

Through Oct-QQ, Critical Z Applies; After Oct-QQ, Critical Z does not apply (I.e., In Parity: Yes =Q; No =2)
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

CHC/FDT LNP with Loop Provisioning Interval

August 2001

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

August 2001

Kansas City, MO

Percent Provisioning Trouble Reports (PTR)
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PERFORMANCE MEASUREMENT TRACKING

NXX

August 2001

Kansas City, MO

Percent NXXs loaded and tested prior to the LERG Effective Date
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